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Aaparilmis tadqiqatlar gosterir ki, 2000 —ci ilde dunyada 325 milyon
internet istifadagisi olmusdur.

2003 —cu ilde Iinternetde kommersiya smealiyyatlarinin hacmi 1,3
trilyon dollar taskil etmisdir.

1999 —cu ilde lic kompaniya — Del Compiliter, intel, Cisco Systems —
her giin internet vasitesilo 100 milyon dollar mablaginde emsaliyyatlar
aparmiglar.
2017-ci ilds duinya (izrs 248 milyOn insan internete giris alds etmisdir ki bu
da 2016-ci ildakina nisbaten 7 % cox olmusdur. Bunun da naticasinda
dinyada internet istifadagilerinin sayi1 4,021 milyard nafera , yaxud, diinya
ahalisinin 53%-o ¢atdi.

Azarbaycanda aktiv internet istifadaci sayr / muxtslif menbalera
asasan:

Internet World Stats — 7.8 milyon

ITU (International Telecommunication Union) — 7.72 milyon

Internet Live Stats — 6.03 milyon

CIA World Factbook — 7.72 milyondur

©mtoas va xidmatleri onlayn formasinda alde etmayas internet
istifadagilarinin 45%-i (1,8mlrd. nafar) Ustunluk verir. Lakin,ayri-ayri olkaler
uzra bu nisbat dayisir. Bels ki, bu nisbat Britaniyada — 78%, Canubi
Koreyada -74%, isvecda -70%, ABS-da -69%, Rusiyada-46%, Misirda
22% -dir.



Elektron kommersiya bazari 2017-ci ilde 16% artaraq 1,5 trilyon
dollara catmigsdir. ©ger bu istehlak mallari ticarstine internetden alda
edilon tayyara ve qatar biletlorini, satin alinmig mobil alavaleri va
ragomsal kontenti de alave etsak , bu zaman elektron kommersiya
bazarinin 2 trilyon dollara ¢atdigini demak olar.

Hazirda elektron kommersiyanin genig yayillmasi yeni biznes-
modellarin ve strategiyalarin iglenib hazirlanmasini teleb edir. Lakin
ovvalce korporativ ve fordi istifadecilerin interneti menimsemasinin sahade
situasiyatya neca tasir etdiyini tahlil etmak lazimdir. Bu tesirin daha ciddi
a\lamatlari asagidakilardir:

1. Internet harada yerlesmesinden asili  olmayaraq butin firmalari
global ragabete sovq edir. Elektron ticaret muxtalif regionlarda
yerlagan saticilar arasinda reqabat mubarizasini yeni saviyays
cixarir. by xucycuna ga gawbsliHMana a3 xapbnsap 1ansab kendomnatnm
MSALLCYnap uctewcan easH komnaHunanapa avpgaump. lNapakaHgs
TUbapATaAA NHTepHeTaN 6asapblH CApPLUAONAPUHMN MUK
lwuangnapgad  Jdbixapar  Oonugup.  AHsSHSBM  napakaHas  bup-
OupvHMH 50 KM Msicadpsgs onaH UKUM  MAUWAT  eNeKTPOHMKachl
Mabasacbl Oup-Ovpyn una parabat anapbiniblp, NakMH  BUPTyan
AuHMa0a UCTAHUNAH UCTAHUMNAH MSULWIAT eNeKTPOHMKachbl Maba3achl
MuU3 KMNoOMEeTUpNA y3arga ofiaH Mabasanapna parabsart anapelp. bup
4YOX Wannapga uca parmbnapuH nepnawmsacy UMyMUARATIS MASTYM
onMyp, Waxyd AwamMmanaTt kacd etmup. benanukna enekTpoH
KoMMepcura parabat mMudapusscuHU NeHN KENPUUNAT CABUMASICUHS
rangblpblp. ENEKTpoH kommepcuna ansaMmHOS MUKW CAPLLSANSp
ABBANKN  AWAMUAATUHM  uTupup. MsacanaH a bown  aykcunony
BaACUTACUNA AMTASHW [OUHWAHBbIH  UCTSHUNSAH  HOJNKACUHAOAH  OnaH
anbibblia caTtMar ofiap BA eBay anbiHMbIW ManbiH YaTAblpbiiMacs!
npoceaypy b6apsaa wap uku Tapada garur tTanumat Bepap. byHaaH
AnaBs  WUKNSPW  OUHWAHBbIH - UCTAHWUNAH  HIOTTSACUHA  YaTablpmar
XUOMSATUHN TAKNUE easH HArmumnaTt KomnaHunanapbiHblH canbl Aa
cupatna aptbip. Moban Tubapataa VIHTepHeTM mnctudagsa eTMmsiK
UYUH KoMmnaHuvanapblH Web -— cantnapbl 6up Heus Aaungs
NWNAMANS UMKaH BepManuanp. Muxtanud 3tBrinapu TAMUH eTMSK
uduH  Ba  gon.  MaHeanapuHu  apagadH  rangsipMar  UuuH
KOMNaHurManap AuHWaHbl Wwap 6up peanoH uyduH 6up Web — cant
napagsipnap



2. ©noanavi firmalarin elektron kommersiyani manimsemasi ila va ancaq
sobokada isloyan yeni Internet firmalarin meydana c¢ixmasi ilo
alagadar sahade reqabat kasgin sakilde guclenir. AHsaHsaBM
KOMNaHuManapblH €eriekKTpOH KOMMepCcunaHbl MAHUMCAMSACUA UNS
anaragap, aHbar  WAaAdakaoa NLWINANSH NeHn NHTepHeT
KOMNaHuMManapblH WapaHMacbl uWNa snargagap cawaga  parabat
KACKUH WAKMNAS aubnaHup. Lsabska Takba, a3 xapbnsapnga gawa 4ox
McTeLLNakybliHbl ALaTa eTMANA UMKaH BEePSIH MEHN MULLLM MSALLCYN
OHONALCL, .eeveeees Aenun, enHn 3amadHga, AMANUAnaT XApbhsapUHU
asangbuiMacbl B OM3HECUH CAMAPSANUITMANHU - MLUKCANANITMACK
Bacutsacngup. bensanuknsa, WHTepHeT — TexHonoaunanap TuUbapsT
KOMNaHurnanapbiH pAarabaTt Lcynnapbl ............ neHn 6up Bacuta Os
anaes egup. bup 4ox sHaHSABM kKomnaHuranap 64a3aH wubym Web —
cantnapbl 6a3aH ga mugadgpua Web — cantnapsl napagbipnap. EnHu
3amaHga parabat mudapmsdcuHs Yoxny camga neHnm WHTepHet
KOMNaHurManap, watta ens cawanapas A8 gaxun onypnap K,
NHTepHeT — TexHonoaunacblia ©Oens KoMnaHunanapbiH  LUSMWUH
cawsanapa avpuwn  Gabnbigblp. byHa awopa  ga  doxny canga
cawsanapas psarabart MHTEHCUB CUPATAS KACKUHAALWNP.

3. Elektron — ticaratde giris angalleri nisbaten azdir. EnekTtpoH —
KOMNaHWMaHblH gansipuapaHma 3siHbUMPUHSA Oaxun onaH oup 4ox
dAanUUnAT HIOBNAPUHU ayTcopuHrs BepMsak onap. Web — canTblH
napagblniMacbl BA caxflaHmachl nporpamMm TAMUHATbIHbI acaHrbirna
catblH anmar mumkuHaup, Web — canTbiH NepnsawanpusiMAaciy,
OACTAKNSHMACKM BA Maaps eaunMsacu XvaMsaTnapu uca HUCOATAH
yby3ayp. by 9uH ©Oump 4ox «komnaHunanap WHTepHeT —
KomnaHuianapa Web6 — canTnapblH  Mapagbinmacbl B
OACTAKNAHMACUHOAH TYTMYL €JIeKTPOH MOYTYH MULINAHMACUHAOAK
OUTUH XNOMAT HIOBIAPUHU SICTAPUNMSACH cawacuHas
uxTucacnawsblipnap. 34pypu nporpam  TAMUHATbIHBIH - UWNAHNG
LasblpriaHMachl BA casfnaHMacbiHbl KAHaAp Wbpadbliapa BepMsK
onap. by cawsaaa gawa 4ox avpuw XSpbhispyu TaHblHaH GpeHauH
napagbinmMacsl Ba MuwtapunapuH Web — canta band egunmsicn uns
Gabnbigblp. JlaknH enekTpoH — KoMMepcuraga Oup 4OoxX wwnspu
«eBOs oTypMmarna» MepuHsa WeTUupMdak onap. bensanukns, seHuw
XAPBAAPUHMH HUCOATAH a3 ofiMacbl efleKTPOH — KOMMaHunanapbIH
CUPATNA apTMacbiHbl  WAPTNAHaMPUP. Ewtnman kn, naxblH
ANABAKAA OHMNAPbIH Canbl MUITMOHITAPIIa IYUNABAKONP
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4. Elektron alicilar giymets daha hassasdir bela ki, vaxt itirmadan
hamin giymatleri reqib firmalarin amtealerinin giymati ve catdirma
muddatleri ile muqgayise etmak imkanina malikdirler. ParabaTt anapaH
TagapukydunapmH Web — cantnapbl 6up-ompuHaaH koMmnuTep._........
ouimsicn 6up Heusa padpa  H6acbinMackl  MsacadscMHOSAUP, BS
ncTelnakybinap UYUH OUTUH CyTKa Ap3nHOS UCTUPALUST SUHNApK s
aaxun onmarna adbirabip. by uca uctewynakdbinapa Kommepcuma
TAKMNPNIAPUHU MUrannca egapsk gaiwia ontumarn BapuaHTCceuMsand
UMKaH Bepup. MynTuMunnm KomnaHumanapbiH bobpan bAWATAAH
cananaHMuWw  GonmaAnapu  TAA4apukdunapaaH - maTtepuan Bs
KOMMNEKTAAWANPUBU MaMynaTnap anapkaH, rmuMATAA 3u3awWTnsp
ANAa eTMAK MArcaan Uns enekTpoH LWABAKAHUH KIOMAWK UNSa 103
cuapuLLINApuHn Bupnawanpupnsp. TongaHcaTbILw BA
nApakaHAAcaTbil TUbaAPAT KOMNaHuManapbl LWAMYUHUH €NeKTPOH
TAagruratnap ofiapar MUXTAanuMdg ucTewnakvbinapblH KOMMepcuna
TAKNUPNAPUHN, MALLCYapPbIHbIH - KEUPUUNATUHN B TMUMSATUHU
Muranmca egsa  ounapnap.  Wap  O6up  uctudpagaum  OHy
MaparnaHgblipaH aMTasandap u3ps nbMman nHdopmacumna ona éunsap,
parabaT onaH MapkanapblH MCTEeWJSiaK XUCYCUANATASAPUHM  BS
MAMATUHN Murammca eaa éunap. VIHTepHeT bobpadun bAWATASH
NEePNAWMSHUH  LUCTUHNUKNAPUHM  Wweda  eTtampup.  WHTepHert
BaACUTACMNA UCTelnakybl LWATTa HAH  y3arga onaH aunepns
aBToMobun, mebern, KoMnakT-guckNap Bs €. anmar bapsgqa, ccyaa
anvar Gapsgsa cioBgansaws ouvnap. Muxtanudg Tun anbibbinap —
uctewnakybinap TongaH BA NApakgHOAcaTbIW  TUbapATYMNAap,
dapan muwTapunap, rpynnapga ovpnawmb 13 cugapuwnapuHmn
BMpNAWANPAPSK, TAK ongyrnapbl wana HUCOATSH galla ansBepuLlsnm
LISPTNAPNS MALLCYN Anaa eas ounapnsp.

5. internet tadariikglinli dinyanin istenilon dlkesinde secmaye vo
samaraliliyi yuksaltmak, xarcleri agagl salmaq ugun onlarla gaarsiligh
fayadaya asaslanan six munasibatlar qurmaga imkan verir. EnekTpoH
TexHonosunanap xapuvbu TA4APUKYLNAPUH TA4apuk 3SHbUPUHAA
WHTerpacumna eTmMana Ba ByHyH LiecabblHa XApbnapu asantMaba Bs
MswcynnapbiH 6asapa WAPAKATUHUH CUPATUHM apTblpMaba MMKaH
Bepup. WHTepHeT TsadapukduHy rnoban wmuriacga axrapmaba,
MuraBmng GabnagpirgaH CoHpa Ucs WABAKA BacUTACUNS Mbpana Bs
WUKNAPUH  1ona canbiHMacblHa, TAOapukuH O4rur  BaxTbiHOA
YaTablpMaba MMKaH Bepup. byHyHna ga, enekTpoH TexHosnoaunanap



TA4ApUKYLNAPAS fawa CaMapsanv rapwbiibiribl anarandp naparmar
LecabbliHa anaBa pArabaT LCTUHIILUKNAPY TAMUH eaup.

6. Internetin ve kompyiter texnologiyalarinin siratli inkisafi naticelori
birmanall prognozlasdirmaga imkan vermir. lyrimi nn 6yHgaH sesBan
NHTepHeT BA MwukpocodT 103 CANNAPUHKM, KopropaTtus BA dosapau
nctmdaga  UYUH  YOX  PYHKCUWanbl  Typby  KuMn  psapau
KOMNUTEPNAPUH TAKMUIAAWANPUIIMACUHA baMnamuwannap. Lap
MKMW KOMMaHuMMa TexXNOomnoXu Taparrmga Bsa 6usHecaa VIHTepHeTuH
POJSIyHY nasbiMblHba TMAMATASHAUPA OUNMAOUNAP BA TE3NUKNA 103
CAWBMSAPUHN  OAPK  efapsak PSanMAnaTnapuHA - UCTUraMsAaTUHU
OAANWIMANA ongynap.

7. internet yeni texnologiyalarin ve ieyalarin yaradilmasini siiratlondirir.
JUHNAHBbIH  UWNAHWUASAH  ONKACUHAOA, O bUMMSASH A8 MHKuwadg
eTMAKOA OJflaH NKANApAA onaH KoMnaHurMa WVIHTepHETUH Kiomsinm
UNS TEXHOSNOXW WHHOBAcuranapbl wwnama 6undap, ABpPONaHbIH,
NanonwianbiH, LUumanun AmepukaHbiH  0Gasapnapgakbl  WieHu
mawcynnap 6apsgs vHgpopmacuna ana 6unap, WAMYMHWUH 103
CallACUHAOSKA NUOEpNaApuvH  PsanMUNAT BA  WMEHU Nannwansp
BGapsga manymart Tonnava 6unap. Muacup ongyrga msicadsa Bs
nepnawmMs  mnepu 103  AWAMUANATUHKM  utupmuwanp, WHTepHet
rnobannalimaHbIH B BaWma AuHna BUPNNANHUH
dopmanaliMacbiHbIH 3UbL, LWAPAKATBEPU M aMUNIIAPS YEBPUITMUILL;
OM3HEC HIOMTENN HA3APUHOAH MWW CAPLIAONSP H3UHUH SBBSASIKU
MSIHACbIHbl UTUPMULLANP.

8. Eektron texnologiyalar firmalardan daha tez — “Internet rejiminds”
yaxud “Internet siirati ila” fealiyyst géstermayi taleb edir.

9. Elektron texnologiyalar saha ve korporativ deysryaranma zancirini
restruktruzasiya etmak dgun yeni imkanlar agir.

10. internet istehlakgilara xidmet géstermek (gin ucuz satis akanall
rolunu oynayir.

11.Internet layihalars investisiya calb etmak asandir.

12. Elektron texnologiyalara daim goxqiymatli resurs olan — insan talanti
talab olunur.

PUANATIN MALWCYNap UcTeLlcanbl B XApbNap U3ps LCTUHALWL,

TAMUH easapsiK OAnapnsp 3SHbMPUHU onTMMannalwasipManbigbip.



MHTEPHET TEXHOJTIOAUUANAPbIH KOMMEPCUUA
PAANTMNNATUHOA UCTUPAOA UMKAHIAPDI
UHTEPHETAOA BU3HEC ®AANUNUATU

NHTEpHETUH TATOUIMHWH KUTNANMAWM  OHOAH pekramM  MsKaHbl,
KUTNABM MHOpMacuima BacuTAaCcK BA YHUBepcar KOMMyHMKacuina BacuTACH
KMMn nctndpasa eTMana MMKaH Bepup.

AvTaa B XnaMATAGPUH  NepASUULMACUHOS  UHTEpPHeTAsH
NcTMdagaHUH aabblgakbl 6MP HEYA UCTUTAMATUHM anbipMar onap.

Asgpbanbais WHTER=RT AuHna MskaHb!

e Tenesusmma uns Murammcs orfiyHaH KUTNSBWU pekriam B AMTAS B
XUOMATASPUH nepasanmiiMscu. J1aknH Tenesmsnra nng muyramcsgs
aawa Kengumnatnu, Xapubu OIKANapUH - apasvcuHaa  peknam
KOMMNaHMnanapbliHbIH  3EHUWNAHOANPUIMACA  LYUH Adaua  SeHuUL
MMKaHsiapa Masvk onyp

e [TaBnnk PenanwmnH3 KOMNaHUMacbiHbIH OUTUH MWALU3ap anam LYLUH
nctellcansl MArcaan unsa Wadtsakaaa nwTupak eTMsK

e busHec napTumanapblHblH axTapblwbl B AsgpbarbaH sipa3ncuHas
Xapubu napTumanapa XMaMaTnsgpuH TAKIMg onyHMachb!

Exapbaiba~r WHTepHeT  AsapbalibaH

e WNWW  unctucagas  ensHNaApuH  caublHbIH MAWTYANYbYHAOAH
AzsapbanbaHbliH TUMCanblHAa allabblgakbifiapbl rena eTMaK onap

e /ipy wawspnapas Ba urrucaam 3oHanapaa xucycu nctndpagaumnsap
LUYUH pagnocTaHCUna BS XXypHansiapblH TUpaxnapbl U Murammcs
ONTyHaH AMTHA BA XUOAMSATIISIPUH peKknambl

o WWW Bacutacung nHgpopmacumna xmaMAaTAApUHUH 30CTAPUITMACH

e MlepmHaa warrbl  OOSHUNMAKAS  SAMTSSASPUH  MULITSPUNSIPUH
YaTablpblSIMacbiHbl TAMWH eddH  BUpTyan Mabas3a B Maxyn
lecabbiH WA6AKA BaCUTACKMNA Masbinbllbl UNS AMTAANSPUH caas

OHNUHe cudpapuLn



e MAawayn kateropua MuwWTAPUNApP UYUH WHGOpMacumaHbliH OSpb
egunmsicn (mmcan uyuH anasap 6anknap yduH 6aHkbiH 6anaHchl)
e /lHTEpPHETAA ULLITUPAK €TMS
Od=c NHESpHeT [MapTHMUOpap BA avMu MULLTAPUNAP.
Awabblakbl TexHonoannanapgaH uctudans eTMsakns «BupTyan
odmc» naparmMarna KoMmnaHurMaHblH rapLubinbIribl snaragsa ongyby 6uUTuH
0OMEKTNSAPUH WaMbICbIHbI BMPNAWANPMSIK MMKaHbl hapaHbIp.
° WWW  UNHdopmacumaHbl fawa  cupatnga  TA3snsamaH
MHJOOpMacura BaCUTACU KUMU
o dakcna mMurammcaas gawa anBepullinu Bs yby3 CAHAA
ArBpunnacn napatmar yyuH Emanu
o bIPC OH-NUHe PEXUMNHAA Tenetavn
KOHdbepeHcHmnanapblHbIH anapblfiMachl BACUTACK KUMU
. bl-nuoHe. Myntnmegna Bacutdacu  BA  bl-nwoHe
nporpambiHAaH uUCcTUansa eTMSaKNA WHTEPHET BacuUTsacu WIS
msicadsasH acbinbl onMarapar bsmm 0,05$ 6up garvra gadbiwMar
onap.
NHTepHeT UuUH wasblipniaHaH MIHghopmacumna texHonoaunmanapsl
TAWKUNATNapbIH flokan Wwabakanapu yyuH MuBaddarmnnaTna tTatovr
onyHyp. Nenn TepmuH UHTpakeT apaxbip. WWW 6paysepnapasH
nctndpaga xXucycunsa maparnbigbip.
By auH uMyMaLHna HTEPHET WABaKACKM nHpopmacuna
TexXHOosI03Mnanapbl calwsacuHaa enNMU-TEXHUKN TAPAMTUHUH SH YHUKan
LWaancanapuHasaHaup.
NHTepHeTaa nwausap paanummaTH scac HIOBNSpW wakun 1-aa

Bepunup. byHnap awabblaakbinapabIp:

o drpmaHbIH WHTEpHeTAS HUMaNSHAATMANHUH
napagblnimacsl

o NHTepHeTan peknam

o EnekTpoH kommepcumna
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o NHTepHeTOos MmapKeTuHr
EkcTpawabakanapasH nctudana eTMskns nHpopmacumna
TexHosfoannanapsl bup musccucs aaxvnuHas B Musccucansap apacbliHaa
KOMMYHMUKacumnanapbl Xensiv CUpATASHOUPMANS UMKaH Bepup.
EkcTpawabsaka cTpykTypnawasipbinMbil doopmaga nwausap
NHJOpMacuaHbliH eNeKkTPoH MubaannacuHasaH nbapsataup. by
NHpopMacuia busHec napTHMOprapbl BS Ma 6up TAWKMNATLIH MUXTANUGD

GronMANsapu apacbiHaa hapaHbip.

MHTepHEeT TexHonoanmnanapsl scacblHaa

MUSACCUCSIHUH Acac paanumnaT HIOBMSIpU

NHTepHeTas WHTepHeTOA EnektpoH
< R < . KoMMepCcum
LLHOKLUMAT < > MapKeTHHT < > oMmepcuna
TubapaTuH -
WHTEPHET
NHTepHeTaA cuctemm
peknam



Wsakun 1. UhmepHemOs uway3ap hsanulitisimuH sicac HIO8ssIpu

EkcTpa wabskanap kunnv murgapaa nHgopmacumaHblH 6up
KoMmnutepasH GawracbiHa TUPLIMACK 3aMaHbl MHOpMacUnaHbIH
NWIAHMACUHU OACTAKNANMP. EKCTpaceHT agaTtaH uctelnakybinapna
ManalHAAPMANAP, ULWAL3ap NapTHAOPAap BA ANdSp rpyn agamnap
AanaransgpuH MUSUAsaH eaQunMACK LYUH nctudans onyHyp.

BuTuH caHane cawanapuHas ekcTpa WABAKANU ucTewakybinapbiH
COH UCTelNak4ybinap apacelHgaablp MacadsiHu asangbip.
NHdopmacunaHel gawia caga Ba yby3 MavbinMachl Lcynnapbl Yoxny canga
BaACUTAYUNAPSA asantmarna Ba ha Tamamu uUng apagad rangsipmarna
ncTewnakyblinapbl B UcTelnakybiiapbl naxelHnawabipsip. by waguca
BM3HeCcuH OUTUH cchepanapbiHa Manbinblp, UCTSP akcunanapna TubapsaT
OFICYH, UCTAPCA NanTtap BA naxya KOMNuTepnsapuH ncteLlcansl.
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EKCTpawABaKkaHUH TATOMUMM Kabbl3 CAHAANAPUHUH €NEeKTPOH
dopmaTa YEBPUITIMACUHU HA3SAPAA TYTYp, By nca nHgopmacunaHsl 6up
KoMMnaHunagaH o OMpUCKUHSA ITUPMANS MMKaH Bepup. Mawmnnatsn
eKkcTpawwsabaks wamblHbIH UCTUdaaa eTounm NHTEPHETS XUCYCun
KoprnopaTuB UHgpacesn apacbiHga Kopnugup. Mak-kapTbl renz egup Ku,
MHTEPHET WaMmbl UHUHALP, UHPPaLWADAKA UCH KOHKPET TALWKuniaTta
anaouvp, WaHCbl KW, MHTEPHET NpoToKomnnapbl AcacbiHaa naxiibl Mugadus
OnyHaH WAbaKka napatmar nctammp. EKCTpawabska HTepHeTUH Ta6aracu
ony6 KoMnaHnnaHbIH CEPBU3NHSA BS MblbbISIMbILL MSSTyMaTnapbiHa Mo
ayblp. HeTcbane KOMMYHUKaATUOHC VHBb LUMPKATUHUH NPe3naeHTn BS
nbpaybl AnpexkTopy Anm bapkcaennuH PUKpUHbA ekcTpawwnbsaka busHec
cTpaTeanraHblH, MALLCYSTYH nannaHMachl CACTEMUHWH BA anblibblnapbl
AACTAKNAMA anapaTbiHbIH MULLLIM Wwmccsacnaump. demsanun ekctpawsadska
MaLMSATBS UCTeLcanbl ManadlHOAPSAHISAP BS UCTeLLIakybinapna
AnaranaHaMpsH Muwmutanp. PpocTt PUKPUHBSA ekCcTpaLLsadsks
ap3yonyHmavaH MugaxunanapasaH Mmugadusa UyUH MHTepHeT AaxXUnuHas
LWLHALUP OvBapnbl « TAHHEN» BSA Waxyn BUCTan wadskagmp.

EKkcTpaceHT KoHcencunacbiHbIH TATOUMM KOMNaHuaga OusHeCuH
anapsbiiiMa ucynnapbiHa TACUP eTMANN, MUXTANnUG paanumnaT
HIOBIIAPUHS XApbNapu azantManblgblp. baasan 1-0a ekctpawwsbaksans
ncTndaasa WwapanTmMHaa Mmava gAansapuyH awabbl calibiHMMAaChIHbIH MLUMKLIH
BapuaHTNnapbl ALCTAPUNUP.

EKCTpaWABAKAHUH TATOUIM HATUBSACUHASA Mana ASUSPUH allabbl
canblHMachbl BapuaHTnapbl.

NHTpawsbsaks — ekcTpawabaka rypyngyraaH uwnsamsamns
BawnagbirgaH CoHpa MUACCUCS raplubiCbiHAa awabblgakbl MACANANAP
napaHbIp.

e KoHdomgecunannbir
¢ lH(popmacunmna axsiHNapbIHLIH MOApPs ONnyHMachI
e Mawcyngapnbir
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o TALWNUKACUINNK

Mana gsanapuH awabbl

calriblHMaCblHbIH HIOBL],

HumyHanap

Maina gsanapuH awabbl

AULWMACUHUH cA05a0m

NHdopmacumnaHbiH gaxmn

eaUITMSICMHUH OSsipy

Mawwcynnap u3ps
MHdOpMacumaHbIH
KnaBuaTtypa nnga gaxun

eansIMACKU TAKpapaHMbIP

NHdbopmacuina 6up caHsaa
HIOBUHAAH 6aluracbiHa

aBToMaTuK roTUupuup

Oduc aBagaHnblbbIHbIH

Aanapu

Kabbl3 BSi NOYT Xsapbnsipu

BA Galura xapbnsip asanbip

Canagnsp enekTpoH

LIAKNUHAS TUPLLP

LUlecabnapbiH

MasbliMacbiHa XApbsip

LecabnapbiH
tOASHMSACUMHUH
NasblfIMacbIHbIH OpTa

XApbAsApY asanbip

a) WwecabnapblH cupATNA
La3blpriaHMacsl Bs
IOTUPLUNIMSCK (ENEKTPOH
LWSAKANHASA)

0) anbibbl TAPAPUHAAH
LwecabnapbiH CUpPATNS
ULLINSTHMSICU BS
FOOAHULLNSIPUH

IOTUPLIMSCK (ENEKTPOH)

Ulennarta xapbvnap

Mw BaxTbiHa Xapbnap
asanblp (agam/caar)

a) CAHAANSAPUH anbiHMach!,
caxnaHmachbl Bsi
LLa3blpraHmachl;

0) CAHAANAPUH MLranncscu
(Mmncan uyuH cndapuwas

Wwecabnapga rmmmaT);

CanaonspyH enexkTpoH
LSKNMHAA NapagblnimMacsl,
caxnaHmachbl Bsl
GaxblMachl Baxtaa raHasT
eTMANA UMKaH Bepup.
BynnapgaH 6awra

CAHAONAPUH Muranmcsacu
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aBToMatTnawagblipbina

ounsap.

. [aHblWwbirnapbiH canbiHbIH
KommyHukacunanapa
TenedoH akc BA (pakcna manymaTtnapbiH
XApbnsp
asangblnmacsl

By MAcANanapuH aKcap WMCCACUHN MHAPaLIABAKAHUH
cTpaTeanmachbiHbl NaHnawgsipMar Ba peannaiwgsipmMarna Wwann eTMsak
onap.

TawkmnaTn macanansapasaH 6upu nHpopmacunaHsl
KOHTUAEHCHanmblbblHbIH 38pypunimanp. NMHgpawabsaka — ekcTpalusioaks
cucTeMmn UCTUpagaunMHUH KoHUAEHCHManNNblbblHbl TAMUH €4up, NakuH
NO3yHTynap Aa MUMKUHALP. SU3Nu nHopmacnumna aHoHUM angd
eannApKAH nctudana eTMsaKna KoHaeHcTanblibbl NLKCANTMSK onap.
Anasip TapadpasH web — cepBepnsipyH 643m anatnapu, mMican LyuH web —
cepBepnsApuH BaLl YAKMANSPUHUH rengunnaTthl XKXypHanbl, noTeHcuarn
onapar KoHuaeHcmannblbbiHbl a3anga ounsap. WabsakaHuH
NMH3nBaTYbIapbl GUTUH BALLYAKAHNSAPU U3NAHUIIMACK ap3yCy Uns
KOH(pmnaeHcnannblbblH 3t03MSHUNMSACK BanaHCbiHa pUanaT eTManuaup.

NHTpawsbsaks — ekcTpawabakagaH nctngans 3amaHbl
MALWcynaapbir npobnemn napana ounap. by TpaHcakcunarsbiH
NWNAHMSACUHSA UCTUraMATAAHMULL BS BHOMLK WabMAs MHdopmacumna uns
NWNANSH anasansaps angavp. by npobnemnsapuH 6a3mnapu npox —
cepBepIAp BSA aUbAL, HOX npoceccopny web — cepBepnapuH KIOMsIn nns
LWANA onyHa 6unap. NHTpawadska — ekcTpalsbakss CUCTEMUHN TATOUT
eTMSKNA KOMNaHuranap MoBbYya sanars KaHannapbiHbiH OypaxbibiLu
rabuNMMNATUHUH apTaH MHopMacumna axblHNAPbIHbIH UWIISSHMACK LYLH

KngpanaTnsHAMpUBbU onmackiHa 6axmanbigbipnap.
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NHTpawsbaks — ekcTpawabakaaaH MHopMacuiaHblH nanbinMacsl
LYLUH uctndpagsa onyHyp, (Mmcan uyuH wecabaTtnapbliH BS rpadouknapuH
BEPUIMSICU) NTAKMH OHYH MSLLCYNaapblbbl Kau onmana bunsap.
TAWNUKACU3NUK MACANAASPUHNH BA3UNASPUHN WABAKSANS NanHbI3
MUSANNAH SMaKgaLwnapbiH gaxun ona éunmsacun nony nnsa Wwann eTMsk
onap.

By auH sH nonynnap web — cepepnap WAGAKSANS gaxmn ofimaba
HA3apPATN cTUdagaum — rpynna — TeMa NpuHCUNKU Una wanarta
Keunpumpnsp.

NHdopmacumna texHonoanranapbiH pacmnacus
TAKMUNNAWANPUIMACK rPaPUKIISPUH, CACASPUH B BUANOYAKUITULLNAPUH
BEPUSTIMACUHU CLUPATASHANPUP. NHTpawnbsaka — ekcTpalusbsaks
TexXHoNoannanapbIHbiH MHKMLWAadbI UCA IANANKbA BMU3HeCs gawa Yox
UCTUraMATIAHABAKOMP. HATUBbAOA nHpopmMmacuma axblHNapbl Xennu
apTabar, TAWwKunaT JaxunuHaga B NapTHAOP TALWKunaTnap apacbiHaa
MHOPMaCUMaHbIH CUPATK apTabarablp. ctudagaumnap 3spypu
MHdopMacuiaHbl BS ManymaTnap MaHOSMMHA CLUPATNSA BS BaxbTblHAA

anaa ena Gunabakaup.

2. Elektron ticaratgilar Uguin biznes-modellar va strategiyalar

Hazirda electron ticarstgiloerin iki asas qrupu movcuddur: birinci qrup
amtaalari @sasan korporativ mustsrilera satir( bu qrup B2B adlandirilir),
ikinci qrup ise amtealeri son istehlakgilara satir (bu qrup B2C adlandirilir)
Internet- firmalarin bu kateqoriyalari spesifik strategiyalar istifade edirlor.
Sadae ve daha ingilabi strategiyanin mahiyyati ondan ibaratdir ki, bu zaman
firma amtaalari maya dayarina satir, manfaati ise saytina calb edilmis
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auditoriyada maraqgli olan ticaratgilorin reklamini yerlagsdirmakla
gazanir .

Mas .Buy.com daha ¢ox istehlak¢i auditoriyasi toplamaq maqgsadile Cox
genis c¢esidde mahsullart ¢ox ucuz qgiymetlere teklif edir ,manfosti iss
saytdaki reklam makanini satmaqgla slde edir: saytin potensial auditoriyasi
na gadar genisdirse ,reklama gora 6danis da o gadar yuksakdir.

Bazi electron ticaratgilor mahsullari maya diyirinden asagi giymate satir,
lakin bu zaman ham da alicilar barade informasiya toplayir ki ,sonar da
bunu basqga firmalara satir.

Avtomobillerin electron ticaratgileri tokca reklam yerlasdirmakdan manfestle
kifayatlonmir , hamginin, istigamatlan dirdiyi musterilere gore dilrlarden
komisyon alir,hemcinin, musaiyysatedici mahsullarin (avtomobil sigortasi |,
aksesuarlar va s. .) satigiandan da pul gazanir.

Bir sira firmalar enanavi biznes-modeller istifade edirler: amtoaleri
istehsalgilardan yaxud distribyuterlerden alir , 6z Veb-saytinda reklam edir,
internet vasitoesilo sifariglori toplayir ve mehsullari 6z anbarindan
gondarirler. Bu model standart modeldan onunla farglenir ki, ticaret ndqtasi
kimi parakanda ticaraet muassisasi deyil, internet istifada edilir.

Bir cox electron ticaratgilor qrupu da var ki, onlar reklam makanini
satmagqla gazanir.
Veb-saytl ancaq reklam ve istehlakgi axtarigi Ugun saxlayirlar. Alinmig
sifariglorin icrasini  muqavile esasinda istehsalcilara, mahsullarin
gablasdiriimasi  ve gonderilmasini ise ensanavi topdansatis ve
parakandasatis ticarat tegkilatlarina havalse edirler. Buy.com.-un istiraki ise
electron magazanin saxlanmasindan va 30 min adda amtes ¢esidi barada
informasiyadsan ibarat olur.
dnonoavi biznes ligiin internet — strategiyalar:
1. Tadarukguler va istehlakgilarla semarali Unsiyyat ve six alaga qurmaq
ucun
Internet — texnologiyadan istifads edilmasi
2. Saha va korporativ deyaryaranma zancirinin yenidan qurulmasi.
Istehsal ve yigmanin sifarigler Uzrs tagkili.
4. Fordi sifariglorin iglonmasi, komplektlagdiriimasi va c¢atdiriimasi
sisteminin yaradilmasi.
5. Movcud potensial alicilarla slave slage kanali kimi internetdan
istifade edilmasi.

w
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6. Yeni istehlakgilarin calb edilmasi va yeni cografi regionlarin
moanimsanilmasi Uglin Internetin yeni bdlgli kanali kimi istifade
edilmasi.

7. Istehlakgilarin  zovqleri ve davranislari barads inforamasiyanin
alinmasi, marketing tadqgiqatalarinin aparilmasi ve alinmis
informasiyanin musterilarin telablerini daha dolgun 6demak Ugln
istifade edilmasi.

Elektron kommersiyada muvaffaqiyyatin halledici amillari:

Elektron-kommersiyada muvaffaqiyyatin halledici amilleri.

Bu gun, yeni istehlak dayarlerinin yaradilmasina ve sahmdarlarin
rifahinin ylksaldilmasina ydnalmis prinsipial cehatdan yeni biznes modeller
ve strategiyalar formalagdirilir. Elektron kompaniyalar, tadarukguleri,
distribyuterlari, xidmat bolmalarini va istehlakgilari birlagdiran gabakaler
yaradirlar. Bu hamin gabakalarin butin Uzvleri Ggin ham rahat, ham da
alveriglidir. Bele sabakaler digaryaranma zancirinin butin halgaleri
arasinda six olageni va dayisen bazar gertlerine vaxtinda ve c¢evik
reaksiyani temin edir. Internet iqtisadiyyatin inkisafinin muasir
marhalasinda raqabast mubarizesinin muvaffaqgiyyatli apariimasina bir sira
amillar komak edir. Bunlar asagidakilardir;

1. Innovasiya biznes-modeli. EnexTpoH komnaHunanap neHu 6usHec —
MOAENNSAPUH aKTUB LIAKUNASA TATOUM eQunMACKMHS 3t0ps AHAHABU
KOMNaHunanapgaH aprngHmpnap B 0Oy  weyas WHTepHeT —
KOMNaHurManapbiH MEHebLepnaApuHUH Mnaxyn pga WHTEepHeT —
BU3HECUH TADUATUHUH XMAMATU aennnaup. MsacansaHd, OyHoaabip K,
npyHCUNMan bAWATAAH WeHn BA Jawa AuMHaMuK OusHec —
Moennap onMagaH MHTEepPHET TexXHosoanmnanapbl UCTudans eTMsaK
MUMKUH gennmngup.

2. Biznes modelin ve strategiyanin dayisen geraite ve yeni imkanlara
tez adaptasiya imkanlari. . IHTepHeT cupatn nnsg gannuwimsamm Bs
LWWAPAKAT  eTMan  IOUPAHMSK  ongyrba  Babubaup, 6ens  kn,
TexHonoaunanap Bs 6asap ongyrba Te3 gannwmnp. byHa atops as
Gu3Hec — mMoaennsApuvH BA CTpaTeaMaHblH Te3-Te€3 WEeHUIIMSCU
MLICTSICHanb! gennst HopmMagblp.
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3. Az sayli, lakin ciddi kompetensiyalar ve dayaryaranma zancirinin
azsayll halgaleri. KomnaHunma uUYUH SAH  AWAMUANATAXM  OflaH
KOMMNEeHTEHCcUMaHbl, 6alura co3ns WAMUH bALWAT LU3pSa parnonapasH
pawa 4ox paprnaHannMmM - pSanMnniaTtrn 3uHOa  caxnanblp,
AVISIPNSPUH  UCA  KAHaAp  ubpadbinapa Bepup.  AyTCOPUHT
KOMMNaHMnana MMKaH BEPUP KU, 103 UMKaH BA OUITATUHN SH MaxLbl
NepuHa  netupamin - pSanMnnaTa baMnsacmH B ByHYH  da
KoMnaHumMaHbliH AUHAMUKITMANHN BA TALWWKUNIATN YEBUKITMUNHN TAMUH

eaup.

4. Texnoloji  Liderliyin  saxlanmasi  TexHONOXW  HOHBUILALH
caxrnaHbIfiMacbl efIEKTPOH KOMMEpPCUMaHbIH MHKULWAadbIHbIH MUacup
MSAPLUANACUHAA TEXHOMNOXW WHKMWAaJg CalsiHUH MHKULWA@bIHbIH
MULLILM LSAPSKATBEPUBU ammnuanp. ENekTpoH komnaHmna o wanaa
y3yH MUAaaT rabarbbin MioBrendpas ona ounap Ku, 0 TEXHOMOXM
MHKMWadga B MHHOBAcuMMa MALWCYNNapbiHbIH TATOUrMHAA nuaep
ONCYH. TeXHONOXM BUNUKNAPKU BS TABbPLOSAHM KOMNaHMMa 03 aubly,
una wnapaga 6unap, KAHapaaH catbiH ana  ounap, ©Gawra
KOMNaHurManap ygmarna sangsa eaa oundap, naxya ga crpatexu
nTTudarnap napagapksH 6yHa Hamn ona é6unsp.

5. Manfaatin artmasini temin etmak ugun isatehlakgilarin maqgsadli
segmentinae, innovativ. marketing vediger semerali tesir
metodlarindan istifade edilmesi. . UWlasbipga wcTelwNakybIHbIH
AUITATUHN YSKMSK CaWsCUHOA paArabat KupanaTt ragap  KACKMH
Xapaktepsa Manuvkaup B 9anabakas As UHTEPHET KOMMNaHumanapblH
canbl apTabirba gaila aa KackuHnawabakaup. 1999-vy nnaga Texac
YHuBepcuteTn TapaduHaaH anapbinaH Taaruratnap StcTapan Ku,
wap an 2000 neHn canT napadblp, wasblipga 6y Temn gawa ga
CUPATNAHONPUIIMULLANP. Web — canTtnapa SNPULLINH
apTbipblfiMacbiHa NIOHANANIMULL MapKETUHT TaAbMpnapu
ascamapanuaup, 6y TaabupnapuH MArcaguM AMpULWLINAPna caTbil
naxya MsaHpaaT apacbiHAa HUCBATUHM apTeipmar onMarnbigabip.

6 .Differensiallasdirma, agsagi xarcler yaxud optimal xarclaer hesabina
liderliyi temin edan elektron dayaryaranma zancirinin yaradilmasi. . Cabut
pArabaAT UCTUHNUWUHA Haun orfiyHMacbl enekTpoH KoMmepcuiaga paa
AHAHABM cawanapaa ongyby KMMu Babubamp. ByHyH UyLH KOMNaHwnana
XAPBASAp U3ps NUAepnunn TAMUH efsiH, parabsat BaxbiMblHAAH HO3LHL
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aobpyngaH andpdgepeHcacumnansl naxyn rmuMAT B KeMPUANATUH onTumarn
y3nawgblpblsiMacbiHbiH - UCTUHSUMLUHL, TAMUH efsH cTpateavranap BS
aanaprapaHMma 3aHbupnsapn Tanab onyHyp. KomnaHuna o3uHL XSpbisp
L3ps nngep KNUMU MIOBrensawanpupcs, O 3UHUH MUCTAMMI onapar nepuHs
NeTupaumn  pAanMnnAT  HIOBNAPUHAA XApbhiap U3psA  LCTUHIUKNSpAA
eTMANN, ONIAPNAPUHN UCA ayTCOPCUHIA BepManuaunp. Aagp komnaHumna
TMUMAT BA KENPUNNATUH ontuman y3nawgbipbiiMacbiHa
ncTuramaTnsHmpesa, Oy 3amaH O erHM 3amMaHga WMUKCAK KenunnaTnm
MALLCYNNap ucTewcansl BA XAPbNAP U3psS LUCTUHAUWL TAMUH edsipsik
OANAPNAP 39GHBUPUHM oNTUMannawgbipManbsigbIp.
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